
in.touch™

you’re always in touch with your relaxation

A cool new app for spas

Set Up Guide



 	 WARNINGS:
	 Before installing or connecting the unit, please read the following.

*FOR OPTIMUM PERFORMANCE PLEASE CAREFULLY READ THE MANUAL BEFORE 	
	 INSTALLATION.

*INSTALL THE MODULE AT LEAST 12" (30 CM) AWAY FROM ANY METAL PART OR ANY 	
	 METAL FOIL.

*THE MODULE SHOULD BE INSTALLED SO IT CAN BE RELOCATED UNDER THE SPA TO 	
	 OBTAIN THE OPTIMUM RECEPTION SPECIFIC FOR FINAL INSTALLATION OF THE SPA 	
	 IN THE YARD.

*TO SATISFY FCC RF EXPOSURE REQUIREMENTS FOR MOBILE AND BASE STATION  
	 TRANSMISSION DEVICES, A SEPARATION DISTANCE OF 8” (20 CM) OR MORE  
	 SHOULD BE MAINTAINED BETWEEN THE IN.TOUCH MODULE AND PERSONS DUR	
	 ING OPERATION. TO ENSURE COMPLIANCE, OPERATION AT CLOSER THAN THIS 	
	 DISTANCE IS NOT RECOMMENDED.

*THE ANTENNA(S) USED FOR THIS TRANSMITTER MUST NOT BE CO-LOCATED OR 	
	 OPERATING IN CONJUNCTION WITH ANY OTHER ANTENNA OR TRANSMITTER.

in.touch application

	 Compatible with:
	 iPod touch (3rd, 4th, 5th generations)
	 iPhone (3GS, 4, 4S, 5)
	 iPad
	 Requires iOS 5.0 and higher

Compatibility requirements

In.touch module:
Model: 0608-521012     IN.TR-IT-P1-P2-P3-P4-CO
Model: 0608-521011      IN.TR-IT-P1-P2-P3-P4-P5

Compatible spa controllers:
in.xm2, in.xe, in.ye, and in.yt with compatible software revisions.

WARNING: Routers blocking 
broadcast messages and/or 
using WEP encryption are 	
not compatible with the 
in.touch.



Installation Tips
The in.touch module should be installed as close as possible to the house to optimize the 
signal strength. It is recommended to install the side of the spa with the in.touch module 
facing the house. In some cases, it will be necesssary to relocate the unit once the spa is 
installed in the yard.	

The in.touch module has a built-in WiFi transceiver that allows you to communicate with your 
favorite iOS devices. The following steps will show you how to connect with your spa. 

1. Download application

2. Set the point-to-point connection (ad-hoc mode)

2.1 WiFi settings

On your iDevice, go to the WiFi section of Settings. The network named in.touch should 
appear on the list.  Press on it to select the in.touch network. Once you’ve selected it, wait until 
the WiFi icon appears on the top left corner of the screen. This icon shows that your iDevice is 
now connected to the network.

Set up

in.touch world allows you to 
use the Internet anywhere in 
the world to control 	
your spa.

in.touch home allows you 	
to control your spa using 
your home WiFi network.

Both versions of the app 
are waiting for you at the 
App Store — search for "in.
touch Gecko" then click 
on the version you want 
to install.

For the first use, you must connect directly to the in.touch. After the connection has been 
established you can use your home WiFi network if you wish.

Problems with WiFi range
If the range is limited and the communication between the in.touch and the WiFi network is 
unstable, a WiFi range extender (such as the NETGEAR Universal Range Extender) should be 
installed between  the two instruments. The WiFi range extender SSID needs to have the same 
name as the WiFi network SSID. 



3. First use

To download the complete techbook, please go to  
www.geckoalliance.com/in.touch
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1. Go to Settings in the in.touch app and select WiFi Connection.  

2. Choose the network that you want your spa to connect 	
	 to (i.e. your home WiFi). If the network has a security key, 	
	 enter it when prompted. 

As long as all hardware (router etc) and security keys remain 
unchanged you will not have to repeat this process.

Home network

Go to the WiFi settings section on your iDevice and choose the 
same network (if your device does not connect automatically).

Internet (world edition only)

Once your spa is connected to the Internet, you can use your 
in.touch world edition any time your iDevice is also connected 
to the Internet (wireless or cellular network), even if you are 
away from home.

A green icon with the word "Linked" beside it will appear 	
at the top righthand corner of the My Spas page to confirm 
your connection.

2.2 Start the in.touch application

Find the icon for the in.touch application, then tap on it to open it. 
The first time you use the app a message will tell you to add a spa to your list. You must add 
your spa to the list in order to configure it and use it with the application. 
Once you tap Ok, you will see a list of visible spas. Tap on yours.  Name it when prompted.




